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Richard         
 

Richard has extensive experience in the coaching and leadership 
of technical sales teams. He has coached a wide range of clients, 
from SMEs needing to understand the fundamentals of work-
winning, to large teams bidding for global project opportunities.   
 
Richard’s skills in sales and coaching extend through the whole 
work-winning lifecycle from identification and connection with 
new clients, through pipeline management, bidding to win, pitch 
presentations and key client management.   
 
With particular expertise in selling through social media, Richard 
teaches clients (and acts on their behalf) to connect with new 

prospects using LinkedIn, implementing tried and tested methods for effective client 
engagement. 
 
With a background in engineering and project management, Richard understands first-
hand the challenges faced by clients in technical industries. Over ten years of his 25-year 
career have been in client facing, sales and business development roles in the 
automotive, pharmaceutical, science and technology, chemicals and food industries. He 
has led successful bid teams to win opportunities with major multi-national clients, 
including the development of complex proposal documents and high-profile client 
presentations.  
 
Richard has a passionate interest in innovation and the development and leadership of 
future-focused organisations.  He has served on the strategic development team of a 
vibrant local church, the board of trustees of a Foodbank and as the Chair of Governors of 
a large primary school. Richard is a keen advocate for better workplace wellbeing and is a 
qualified Mental Health First Aider. 
 
 
Specialities 
 

- Business development 
- Sales and marketing strategy 
- Connection with new clients 
- LinkedIn sales techniques 
- Management of sales pipeline 
- Strategic capture planning 
- Bid management 
- Proposal writing 
- Presentation skills 
- Key client management 
- Future trends and technologies 
- Podcasting 

 
 

Read on for details of Richard’s Coaching Style, Training & Qualifications, Interests and 
Testimonials. 
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Coaching Style        
 
Richard enjoys working with technical SME clients who need to boost their skills in sales 
and business development to win more work. Using his friendly and approachable style, 
he builds relationships quickly and integrates smoothly with the client’s team. He works 
to understand their exact needs and then tailors his coaching materials and approach to 
deliver the best outcome. Richard brings fresh-thinking, warmth, experience and real-
world examples to his coaching assignments. 
 
 
Training and Qualifications 

 
• BEng (Hons) manufacturing Systems Engineering 
• NEBOSH General Certificate 
• APMP Qualified 
• WSP LEAD programme graduate 
• WSP “Taskforce” Alumni 
• Mental Health First Aider 

 
 
Interests 
 
Work (including preaching) in local church 
Regular gym workouts 
Photography 
Reading 
 
 
Testimonials 
 
“Richard is a talented and inspirational guy and I have had the pleasure of working with 
him across the prospect life cycle, from capture planning through to successful award. He 
has a natural ability to motivate and lead bids teams, and is always client focused.” 
 
“All I have to say is that you need to work with him if you want to increase your work win 
rates. What he does with his clients is like a science.” 
 
“Richard focuses on the client experience and accordingly develops sales value 
propositions that underpin this objective. My experience working with Richard, with 
clients in UK, Switzerland, Canada and Singapore, has been very insightful. He really 
focuses on what the client’s business drivers are, and assembling a world class team to 
deliver the service and project.” 
 
“Richard is an inspirational guy, has great integrity and is always keen to help out. Very 
particular about getting the right messages across, listening hard and validating 
underlying messages. Clients find him very personable and there’s always something new 
of value to learn from him with interactions. Richard keeps himself current and is a great 
source of motivation.” 
 


