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Jo          
 

Jo has a wealth of practical experience at senior and board 
levels and has a strong background in corporate strategy, talent 
management and development, diversity, equality and 
inclusion, leadership, and organisational development.  
 
With more than 25 years’ international experience as an 
executive coach, Jo believes there is a strong link between 
emotional intelligence and business results – she works with 
senior executives, leaders, and their teams to help them achieve 
individual, team and organisational goals.   
 
Jo’s extensive experience – gained from a distinguished former 
career as a corporate lawyer, HR&OD director, and operating at 
board level in leading professional service firms – underpins her 

work as an executive coach.  She inherently understands the challenges leaders face in 
the current world of complex volatility, uncertainty, and ambiguity.   
 
Jo has been personally responsible for helping hundreds of professionals successfully take 
the step up to partner and director. She is passionate about working with organisations to 
successfully retain, develop and increase the number of talented black and ethnic 
minority (BAME) men and women, as well as non-BAME women, into senior and 
leadership roles.   
 
Jo is a non-executive director and Audit Committee Chair for an NHS Foundation Trust. 
Until June 2020, she was a trustee and director of the national charity Action for Children.  
She is the author of How to Make Partner and Still Have a Life (co-authored with Heather 
Townsend, 2019, 3rd ed) which has been translated into more than six languages.  
 
 
 
Specialities 
 

• Executive coaching with individuals and within organisations, enabling leaders 
and their teams to reach their full potential and to lead in times of complexity and 
rapid change 

• Individual executive coaching: leadership development; critical career transitions 
• Developing beliefs, mind sets and behaviours for success 
• Future Leaders: what it takes to move from senior manager to successful director 
• Building personal and business brands 
• Succession planning, talent management and development 
• Climbing the career ladder 
• Coaching for inclusive leadership including Sponsorship programmes 
• Women, and black and ethnic minority professionals career progression into 

leadership coaching  
• Sponsorship programmes 

 
 

Read on for details of Jo’s Coaching Style, Training & Qualifications, and Testimonials. 
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Coaching Style        
 
Jo helps clients to learn from and create wisdom from their own experience, focusing on 
strengths and moving from ‘being the expert’ to become influential leaders. Jo 
encourages clients to create the space for conversations that get to the heart of issues 
and concerns that can create change at an individual, team, and systemic level. Her 
coaching focuses on deepening the level of conversation to move from performance 
(what needs to be done differently), to learning and becoming (who you are, how you do 
what you do, and who you want to become).  Jo’s mission is to help her clients realise their 
full potential at every stage of their leadership journey, drawing on what makes them 
unique. Her coaching style has been described as: insightful, challenging, motivating, 
passionate, results-focused, and supportive.   
 
 
 
Training and Qualifications 

 
• Master Neuro-Linguistic Practitioner (ICF accredited) 
• Solicitor (Law Society of England & Wales) 
• MSc in Human Resources Management  
• MA Applied Social Sciences 
• Best Year Yet (accredited) 
• Go Make a Difference Thinking Systems (accredited) 
• CIPD affiliate member. 

 
 
 
Testimonials 
 
“Jo was an excellent listener and good at reflecting back my thoughts and feelings.  Our 
discussions and conclusions were based on sound and tested theories and models. Jo’s 
calm, confident manner and non-judgmental approach helped me to stay focused.”  
 
“Jo manages to combine direct and thought- provoking discussions with diplomacy, 
impartiality and somehow still ensures the conversation is personally focused. I have no 
hesitation in recommending Jo’s professionalism and capability.”    
 
“Jo is easy to work with.  She takes time to understand the business issues and gives you 
space to consider all the options before coming to a decision. She gives me the space and 
time to think which is so hard to find during the day.”   
 
“Jo has helped me to think through how I could be ready for leadership. Her coaching 
enabled me to crystallise my strategic thinking and approach to leading and managing 
people.”  
 


